
 Universitas Esa Unggul 
 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN SKRIPSI ................................................. Error! Bookmark not defined. 

HALAMAN PERNYATAAN KEASLIAN ...................................... Error! Bookmark not defined. 

HALAMAN PENGESAHAN ............................................................ Error! Bookmark not defined. 

KATA PENGANTAR ........................................................................ Error! Bookmark not defined. 

ABSTRAK .......................................................................................... Error! Bookmark not defined. 

ABSTRACT ......................................................................................... Error! Bookmark not defined. 

DAFTAR ISI..................................................................................................................................... 1 

DAFTAR TABEL ............................................................................................................................ 6 

DAFTAR GAMBAR .......................................................................... Error! Bookmark not defined. 

DAFTAR LAMPIRAN .................................................................................................................... 7 

BAB I ................................................................................................... Error! Bookmark not defined. 

PENDAHULUAN .............................................................................. Error! Bookmark not defined. 

1.1 Latar Belakang ................................................................ Error! Bookmark not defined. 

1.2 Identifikasi Masalah ....................................................... Error! Bookmark not defined. 

1.3 Rumusan Masalah .......................................................... Error! Bookmark not defined. 

1.4 Tujuan Penelitian ............................................................ Error! Bookmark not defined. 

1.5 Manfaat Penelitian .......................................................... Error! Bookmark not defined. 

BAB II ................................................................................................. Error! Bookmark not defined. 

LANDASAN TEORI ......................................................................... Error! Bookmark not defined. 

2.1 Teori Terkait  Variabel Peneltian.................................. Error! Bookmark not defined. 

2.2 Social Media Influencer .................................................. Error! Bookmark not defined. 

2.2.1 Pengertian Social Media Influencer .................. Error! Bookmark not defined. 

2.2.2 Dimensi Social Media Influencer ....................... Error! Bookmark not defined. 

2.2.3 Pengaruh Influencer di Dunia Digital .............. Error! Bookmark not defined. 

2.3 Kualitas Produk .............................................................. Error! Bookmark not defined. 

2.3.1 Pengertian Kualitas Produk .............................. Error! Bookmark not defined. 

2.3.2 Dimensi Kualitas Produk .................................. Error! Bookmark not defined. 

2.3.3 Faktor-Faktor Yang Mempengaruhi Kualitas Produk Error! Bookmark not 

defined. 

2.4 Citra Merek ..................................................................... Error! Bookmark not defined. 



 Universitas Esa Unggul 
 

2.4.1 Definsi Citra Merek ........................................... Error! Bookmark not defined. 

2.4.2 Indikator Citra Merek ....................................... Error! Bookmark not defined. 

2.4.3 Dimensi Citra Merek ......................................... Error! Bookmark not defined. 

2.4.4 Faktor-faktor yang Mempengaruhi Citra MerekError! Bookmark not defined. 

2.5 Purchase Intention ........................................................... Error! Bookmark not defined. 

2.5.1 Definisi Purchase Intention ................................ Error! Bookmark not defined. 

2.5.2 Faktor-Faktor yang Membentuk Purchase IntentionError! Bookmark not defined. 

2.5.3 Indikator Indikator Purchase Intention ........... Error! Bookmark not defined. 

2.5.4 Dimensi Purchase Intention ............................... Error! Bookmark not defined. 

2.6 Penelitian Terdahulu ...................................................... Error! Bookmark not defined. 

Tabel 2.1 Penelitian Terdahulu......................................................... Error! Bookmark not defined. 

2.7 Hubungan Antar Variabel ............................................. Error! Bookmark not defined. 

2.7.1 Hubungan kualitas produk dengan Citra MerekError! Bookmark not defined. 

2.7.2 Hubungan social media influencer dengan citra merek Error! Bookmark not 

defined. 

2.7.3 Hubungan kualitas produk dengan Purchase Intention Error! Bookmark not 

defined. 

2.7.4 Hubungan Social Media Influencer dengan Purchase IntentionError! Bookmark 

not defined. 

2.7.5 Hubungan Citra Merek dengan Purchase IntentionError! Bookmark not defined. 

2.8 Hipotesis ........................................................................... Error! Bookmark not defined. 

2.9 Model Penelitian.............................................................. Error! Bookmark not defined. 

Gambar 2.2 Model Penelitian ........................................................... Error! Bookmark not defined. 

BAB III ................................................................................................ Error! Bookmark not defined. 

METODE PENELITIAN .................................................................. Error! Bookmark not defined. 

3.1 Desain Penelitian ............................................................. Error! Bookmark not defined. 

3.2 Jenis Data Dan Sumber Data ......................................... Error! Bookmark not defined. 

3.2.1 Jenis Data ............................................................ Error! Bookmark not defined. 

3.2.2 Sumber Data ....................................................... Error! Bookmark not defined. 

3.3 Populasi, Sampel dan Teknik Pengambilan Sampel .... Error! Bookmark not defined. 

3.3.1 Populasi ............................................................... Error! Bookmark not defined. 

3.3.2 Sampel ................................................................. Error! Bookmark not defined. 



 Universitas Esa Unggul 
 

3.3.3 Teknik Pengambilan Sampel ............................ Error! Bookmark not defined. 

3.4 Variabel Intervening (Z) ................................................ Error! Bookmark not defined. 

3.4.1 Citra Merek (Z) .................................................. Error! Bookmark not defined. 

Tabel 3.4 Operasional Variabel Citra Merek .................................. Error! Bookmark not defined. 

3.5 Variabel Independen (X) ................................................ Error! Bookmark not defined. 

3.5.1 Kualitas Produk (X1) ......................................... Error! Bookmark not defined. 

Tabel 3.4 Operasional Variabel Kualitas Produk ........................... Error! Bookmark not defined. 

3.5.2 Sosial Media Influencer (X2) ............................. Error! Bookmark not defined. 

Tabel 3.5 Operasional Variabel Sosial Media Influencer ............... Error! Bookmark not defined. 

3.6 Teknik Analisis Data ....................................................... Error! Bookmark not defined. 

3.6.1 Uji Validitas ........................................................ Error! Bookmark not defined. 

3.6.2 Uji Realibilitas .................................................... Error! Bookmark not defined. 

3.7 Analisis Jalur (Path Analysis) ........................................ Error! Bookmark not defined. 

Gambar 3.1 Hubungan Kausal Persamaan Struktur 1 .................. Error! Bookmark not defined. 

Gambar 3.2 Hubungan Kausal Persamaan Struktur 2 .................. Error! Bookmark not defined. 

Gambar 3.3 Diagram Jalur Hubungan Kausal X1,X2,Z terhadap YError! Bookmark not defined. 

3.7.1 Uji Model (Uji F) ................................................ Error! Bookmark not defined. 

3.7.2 Uji Parsial (Uji t) ................................................ Error! Bookmark not defined. 

3.7.3 Analisis Koefisien Determinasi ......................... Error! Bookmark not defined. 

BAB IV ................................................................................................ Error! Bookmark not defined. 

HASIL PENELITIAN ....................................................................... Error! Bookmark not defined. 

4.1 Hasil Penelitian................................................................ Error! Bookmark not defined. 

4.1.1 Karakteristik Responden................................... Error! Bookmark not defined. 

Tabel 4.1 Responden Berdasarkan Usia .......................................... Error! Bookmark not defined. 

Tabel 4.2 Responden Berdasarkan Pekerjaan ................................ Error! Bookmark not defined. 

Tabel 4.3 Responden Berdasarkan Sudah Berapa Lama Menggunakan Wardah CosmeticsError! 

Bookmark not defined. 

4.2 Teknik Analisis Data ....................................................... Error! Bookmark not defined. 

4.2.1 Uji Validitas ........................................................ Error! Bookmark not defined. 

Tabel 4.4 Uji Validitas Kualitas Produk (X1) ................................. Error! Bookmark not defined. 

Tabel 4.5 Uji Validitas Social Media Influencer (X2)...................... Error! Bookmark not defined. 

Tabel 4.6 Uji Validitas Purchase Intention (Y) ................................ Error! Bookmark not defined. 



 Universitas Esa Unggul 
 

Tabel 4.7 Uji Validitas Citra Merek (Z) .......................................... Error! Bookmark not defined. 

4.2.2 Uji Reliabilitas .................................................... Error! Bookmark not defined. 

Tabel 4.8 Uji Reliabilitas ................................................................... Error! Bookmark not defined. 

4.3 Hasil Uji Deskriptif Statistik .......................................... Error! Bookmark not defined. 

Tabel 4.9 Interprestasi Nilai Indeks ................................................. Error! Bookmark not defined. 

4.3.1 Statistik Deskriptif Citra Merek (Z) ................ Error! Bookmark not defined. 

Tabel 4.10 Statistik Deskriptif Citra Merek (Z) .............................. Error! Bookmark not defined. 

4.3.2 Statistik Deskriptif Purchase Intention (Y) ...... Error! Bookmark not defined. 

Tabel 4.11 Statistik Deskriptif Purchase Intention (Y) ................... Error! Bookmark not defined. 

4.3.3 Statistik Deskriptif Kualitas Produk (X1) ....... Error! Bookmark not defined. 

Tabel 4.12 Statistik Deskriptif Kualitas Produk (X1) .................... Error! Bookmark not defined. 

4.3.4 Statistik Deskriptif Social Media Influencer (X2)Error! Bookmark not defined. 

Tabel 4.13 Statistik Deskriptif Social Media Influencer (X2) ......... Error! Bookmark not defined. 

4.4 Analisis Path .................................................................... Error! Bookmark not defined. 

4.4.1 Analisis Jalur Tahap I ....................................... Error! Bookmark not defined. 

Gambar 4.1 Tahap I Analisis Jalur .................................................. Error! Bookmark not defined. 

Tabel 4.14 Hasil Uji F Model 1 ......................................................... Error! Bookmark not defined. 

Tabel 4.15 Hasil Output Regresi Sub Struktur I ............................ Error! Bookmark not defined. 

Tabel 4.16 Hasil Nilai Koefisien Determinasi Sub Struktur I ........ Error! Bookmark not defined. 

Gambar 4.2 Tahap I Hasil Analisis Jalur Path ............................... Error! Bookmark not defined. 

4.4.2 Analisis Jalur Tahap II ...................................... Error! Bookmark not defined. 

Gambar 4.3 Tahap II Analisis Jalur ................................................ Error! Bookmark not defined. 

Tabel 4.17 Hasil Uji F Model 2 ......................................................... Error! Bookmark not defined. 

Tabel 4.18 Hasil Output Regresi Sub Struktur II ........................... Error! Bookmark not defined. 

Tabel 4.19 Hasil Nilai Koefisien Determinasi Sub Struktur II ...... Error! Bookmark not defined. 

Gambar 4.4 Hasil Tahap II Analisis Jalur Path ............................. Error! Bookmark not defined. 

4.4.3 Analisis Jalur Gabungan Tahap I dan II ......... Error! Bookmark not defined. 

Gambar 4.5 Analisis Jalur Gabungan Tahap I dan II ................... Error! Bookmark not defined. 

Tabel 4.20 Hasil Perhitungan Pengaruh .......................................... Error! Bookmark not defined. 

BAB V ................................................................................................. Error! Bookmark not defined. 

PEMBAHASAN ................................................................................. Error! Bookmark not defined. 

5.1 Pengaruh Kualitas Produk (X1) Terhadap Citra Merek (Z)Error! Bookmark not defined. 



 Universitas Esa Unggul 
 

5.2 Pengaruh Social Media Influencer (X2) Terhadap Citra Merek (Z)Error! Bookmark not 

defined. 

5.3 Pengaruh Kualitas Produk (X1) Terhadap Purchase Intention (Y)Error! Bookmark not 

defined. 

5.4 Pengaruh Social Media Influencer (X2) Terhadap Purchase Intentin (Y)Error! Bookmark 

not defined. 

5.5 Pengaruh Citra Merek (Z) Terhadap Purchase Intentin (Y)Error! Bookmark not defined. 

5.6 Pengaruh Kualitas Produk (X1) Terhadap Purchase Intention (Y) Melalui Citra Merek 

(Z) Error! Bookmark not defined. 

5.7 Pengaruh Social Media Influencer (X2) Terhadap Purchase Intention (Y) Melalui Citra 

Merek (Z) ................................................................................. Error! Bookmark not defined. 

5.8 Temuan Penelitian .......................................................... Error! Bookmark not defined. 

5.9 Keterbatasan  Penelitian ................................................ Error! Bookmark not defined. 

BAB VI ................................................................................................ Error! Bookmark not defined. 

PENUTUP ........................................................................................... Error! Bookmark not defined. 

6.1 Kesimpulan ...................................................................... Error! Bookmark not defined. 

6.2 Saran ................................................................................ Error! Bookmark not defined. 

6.3 Implikasi Penelitian ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ......................................................................... Error! Bookmark not defined. 

LAMPIRAN I ..................................................................................... Error! Bookmark not defined. 

IDENTITAS RESPONDEN .............................................................. Error! Bookmark not defined. 

PERNYATAAN.................................................................................. Error! Bookmark not defined. 

LAMPIRAN II ................................................................................... Error! Bookmark not defined. 

LAMPIRAN III .................................................................................. Error! Bookmark not defined. 

LAMPIRAN IV .................................................................................. Error! Bookmark not defined. 

LAMPIRAN V .................................................................................... Error! Bookmark not defined. 

 



 Universitas Esa Unggul 
 

DAFTAR TABEL 

Nomor   Nama Tabel              Halaman 

Tabel 2.1 Penelitian Terdahulu......................................................... Error! Bookmark not defined. 

Tabel 3.4 Operasional Variabel Citra Merek ................................ Error! Bookmark not defined.1 

Tabel 3.4 Operasional Variabel Kualitas Produk ........................... Error! Bookmark not defined. 

Tabel 3.5 Operasional Variabel Sosial Media Influencer ............. Error! Bookmark not defined.2 

Tabel 4.1 Responden Berdasarkan Usia ........................................ Error! Bookmark not defined.8 

Tabel 4.2 Responden Berdasarkan Pekerjaan .............................. Error! Bookmark not defined.8 

Tabel 4.3 Responden Berdasarkan Sudah Berapa Lama Menggunakan Wardah Cosmetics29 

Tabel 4.4 Uji Validitas Kualitas Produk (X1) ............................... Error! Bookmark not defined.0 

Tabel 4.5 Uji Validitas Social Media Influencer (X2).................... Error! Bookmark not defined.0 

Tabel 4.6 Uji Validitas Purchase Intention (Y) .............................. Error! Bookmark not defined.1 

Tabel 4.7 Uji Validitas Citra Merek (Z) ........................................ Error! Bookmark not defined.2 

Tabel 4.8 Uji Reliabilitas ................................................................. Error! Bookmark not defined.2 

Tabel 4.9 Interprestasi Nilai Indeks ............................................... Error! Bookmark not defined.4 

Tabel 4.10 Statistik Deskriptif Citra Merek (Z) ............................ Error! Bookmark not defined.4 

Tabel 4.11 Statistik Deskriptif Purchase Intention (Y) ................. Error! Bookmark not defined.5 

Tabel 4.12 Statistik Deskriptif Kualitas Produk (X1) .................. Error! Bookmark not defined.6 

Tabel 4.13 Statistik Deskriptif Social Media Influencer (X2) ....... Error! Bookmark not defined.7 

Tabel 4.14 Hasil Uji F Model 1 ....................................................... Error! Bookmark not defined.8 

Tabel 4.15 Hasil Output Regresi Sub Struktur I ........................................................................ 39 

Tabel 4.16 Hasil Nilai Koefisien Determinasi Sub Struktur I .................................................... 39 

Tabel 4.17 Hasil Uji F Model 2 ....................................................... Error! Bookmark not defined.1 

Tabel 4.18 Hasil Output Regresi Sub Struktur II ......................... Error! Bookmark not defined.2 

Tabel 4.19 Hasil Nilai Koefisien Determinasi Sub Struktur II .... Error! Bookmark not defined.2 

Tabel 4.20 Hasil Perhitungan Pengaruh ........................................ Error! Bookmark not defined.4 

 

 

 

  



 Universitas Esa Unggul 
 

DAFTAR LAMPIRAN 

Nomor                    Nama Lampiran                                                                Halaman 

LAMPIRAN I ................................................................................... Error! Bookmark not defined.6 

LAMPIRAN II ............................................................................................................................... 59 

LAMPIRAN III ................................................................................ Error! Bookmark not defined.5 

LAMPIRAN IV ................................................................................ Error! Bookmark not defined.6 

LAMPIRAN V .................................................................................. Error! Bookmark not defined.2 

 

 

 


